REGULATION
ON DETAILED CONDITIONS AND CONTENT OF THE RULES OF GAMES OF
CHANCE

“Official Gazette RS" no. 31 dated 11 April 025

Article 1

This regulation defines detailed conditions and contents of rules of games of chance
(hereinafter: Rules of the Game).

The Rules of the Game are general conditions for conclusion of the access agreement
between legal entity organising the games of chance and an individual who participates in the
games of chance (player), which become binding for all participants from the moment pay-in is
received by a betting shop or a slot machine club, from the time of player registration in the
casino or through means of electronic communication.

Article 2

For each game type a competent body of the legal entity submitting a request for
organising games of chance also submits a request for approval of Rules of the Game based on
the decision on organisation of games of chance, signed by legal representatives or persons
authorized to represent the legal entity by official document or decision of the competent bodly.

Decision on approval of Rules of the Game referred to in paragraph 1 above is made by
the Games of Chance Administration (hereinafter: Administration).

A legal entity who received an approval from the Games of Chance Administration will
have such approval revoked in case a decision rejecting or dismissing the request for organising
games of chance has been made within 30 days from the date on which such decision becomes
final.

Article 3

Rules of games of chance are defined by a legal entity submitting a request for
organising games of chance, i.e. the organiser.

The Rules of the Game, along with laws and by-laws regulating the field of games of
chance and prevention of money laundering and terrorism financing, represent a legal
framework for organisation and participation in games of chance.

When organising games of chance a legal entity undertakes to ensure implementation of
all rules of social responsibility and responsible playing in accordance with applicable legislation
of the Republic of Serbia, in particular regarding protection of minors, prevention of behavioural
addictions among players and protection of players’ personal data.

Article 4

Rules of the Game will particularly include the following elements:



1) name and address of registered offices of the organiser;
2) purpose of organising the game;

3) name of the organiser’s body that made the decision on organisation of the game, date
and number of the decision;

4) type name, description and duration of the game of chance;

5) location where the game is organised or where the pay-ins - wagers are accepted;
6) conditions and restrictions regarding the participation in the game of chance;

7) procedure and method for self-exclusion and self-restriction of a player;

8) special rules regarding bonuses;

9) manner and procedure for organising jackpot;

10) the individual price of a combination, token, or the amount of the pay-in - wager or
the quantity and monetary value of the lottery ticket issue;

11) final deadline for receipt of pay-ins, tokens or other identification marks for
participation in the game;

12) the amount of prize fund, game results, type, number and value of each individual
prize in goods and services of organiser of classic and prize games, as well as the manner in
which they are published;

13) method and procedure of drawing or determining winnings, as well as supervision
over that procedure;

14) manner and deadline for payment of monetary winnings, i.e. acquiring other winnings;
types;
15) manner of informing the participants on the rules of the game;

16) procedure in the event of cancellation of draw, sport or any other
event;

17) responsibility of the organiser regarding obligations towards game participants;

18) jurisdiction of the court in case of dispute between the organiser and a game
participant;

19) other elements that the organiser deems significant for organisation of the
game.

Article 5

The Rules of the Game must be displayed at visible location in the premises where the
game is organised or published in another manner depending on the type of game of chance
organised.

In case of games of chance organised through means of electronic communication, Rules
of the Game must be clearly posted on the website or portal of the



organiser through which the participant takes part in the games of chance, in a prominent place
and in such manner that they are easily accessible for reading, downloading and storing (saving)
by the visitors of organiser’s website or portal.

The Rules of the Game may not be change during the course of the game.

Article 6
The Rules of the Game apply after obtaining the consent of the Administration and the
license, approval or consent for organisation of prize game.
Article 7

The Regulation on Detailed Conditions and Contents of Rules of Games of Chance
(“Official Gazette RS”, no. 152/20) ceases to be effective from the date of entry into force of this
Regulation.

Article 8

This regulation enters into force on the eighth day after its publication in the “Official
Gazette of the Republic of Serbia".



